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Purchase a City Sticker. 
Starting Tuesday, October 1, 2019 through Thursday, October 31, 
2019, residents can purchase their City Sticker during City Sticker 
Amnesty Month with NO back charges or late fees. 

STEP 1

WHAT, WHERE & WHEN

Flip over for the next step.

City Clerk Office Locations

City Hall                                      
121 N. LaSalle Street 
Room 107            
Chicago, IL 60602                   
(312) 742-5375                         
Mon-Fri: 8 a.m.-5 p.m.
Sat-Sun: Closed                        

North Side 
Satellite Office
5430 W. Gale Street                     
Chicago, IL  60630                      
(312) 742-5375  
Mon-Fri: 9 a.m.-5 p.m.          
Sat-Sun: Closed                                                    

South Side 
Satellite Office 
5674 S. Archer Ave. Unit A
Chicago, IL 60638
(312) 742-5375
Mon-Fri: 9 a.m.-5 p.m
Sat-Sun: Closed

Mayor Lightfoot and City Clerk Valencia are offering a two 
step process allowing residents a chance for a new start. 

    City Sticker Amnesty & 
Ticket Debt Forgiveness

Residents can take advantage of these reforms in person at one 
of three City Clerk office locations, one of four Department of 
Finance locations, one of our many Mobile City Halls or 
online at ChiCityClerk.com. 
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Apply for City Sticker Ticket debt relief. 
Beginning Friday, November 15, 2019 through Sunday, December 15, 
2019, residents can apply for the opportunity to have some or all of their 
City Sticker tickets forgiven at Chicago.gov/citystickerdebtrelief.

To sign up to be notified when the forgiveness application opens, 
please go to Chicago.gov/citystickerdebtrelief.

STEP 2

WHAT, WHERE & WHEN


